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Basic-  Do’s and Don’ts 

Read Carefully 

1- Return trolley to the top slowly, do not hit the people waiting at the top with the trolley, or 

anything attached to it. 

2- Never hold the retriever on the cable so it cannot move or try to pull a big load – you will burn up 

the motor – pull empty trolleys only – never people – it won’t . 

3- Always Turn ON the Handheld Transmitter BEFORE turning on the Retriever and turn OFF the 

Retriever Before the Handheld Transmitter is turned off.  i.e. Be sure handheld transmitter is on 

before turning Retriever on or off.  

4- Always turn Retriever OFF when not in use so you do not let the battery go dead. 

5- LiPo batteries will be ruined if they go low on voltage and there is no warranty for dead batteries. 

6- When you notice the retriever drop to about ½ speed, it needs the battery charged or changed. Do 

not continue to operate it at ½ speed. 

7- Accelerate gently so you do not spin the drive tire. 

8- Slow down to hook the trolley, do not crash into your trolley. 

9- Charge battery when not in use – consider keeping a spare battery on hand. The 6000mAh, that 

comes with the unit will run anywhere from about 60 minutes – continuous use, to 6 hours for the 

backyard zip line.  

10- If cable is bouncing wildly – Wait just a couple of seconds so the retriever can hook up to the 

trolley – Always make SURE BOTH safety Detent pins or Safety Bolt on Compact or New Red 

Models are firmly in the base when operating the unit. 

11- IF you have a cable at the top of the Zip Line that is folded over and clamped in a manner that will 

hit the Retriever, please order a bumper kit so you do 

not damage the Retriever by hitting that cable or 

hardware.                  

     

12- BRAKE – BE sure the bungee for your Zip Line Brake is 

tied off to a side so the Retriever hook does not grab the 

bungee brake cord.  

 

 

Bumper Kit 
Protects your Retriever from damage 
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Contents In the Box 

 1 - Battery Charger 

 1 - Retriever  

 1 - Hook to be installed with two nuts on the Compact Model or New Red model 

 1 - Transmitter – install 4 or 8 AA batteries (not included)  

 1 – Owner’s Manual 

Installing the Hook- On Compact Model or New Red Model 

Remove the two loosely assembled lock nuts in the center of the 

main frame.   Insert the short bend of the hook into the hole just to 

the left of the previously removed lock nuts making sure that the 

two brackets already on the hook go onto the studs where the two 

nuts were previously removed.  Put the two lock nuts back onto the 

studs and tighten while holding stud with 3/16” Allen wrench. 

 

Transmitter -Select the model that came with your Retriever:  

Install 4 or 8 - AA batteries (not included). 

 

Flip-up cover Model:  Flip up cover on top to see on/off switch.  

The center knob near the on/off switch is for adjustment of Transmitters Neutral control position. When 

both Retriever and Transmitter are in the ON position, adjust this knob so the Retriever does not make 

any noise, or run one direction or the other. This knob sets the Neutral position, so the Retriever does not 

move when set properly. This knob must be checked before every use. NOTE: The other two knobs are 

not used.  The top right switch simply reverses the trigger direction for convenience. 

Side on/Off Switch Model:  The on/off switch is on the right side. 

The center knob near the on/off switch is for adjustment of Transmitters Neutral control position. When 

both Retriever and Transmitter are in the ON position, adjust this knob so the Retriever does not make 

any noise, or run one direction or the other. This knob sets the Neutral position, so the Retriever does not 

move when set properly. Check this neutral knob before every use.  The other two knobs are not used.  

On this transmitter, it is the TH switch, which is located on the top, that reverses the trigger direction.  

Also located on top, is the TH limit switch that can be set to Low (L), Medium (M), or High (H).     

 

http://www.ziplineretrievers.com/
mailto:info@ziplineretrievers.com


Zip Line Retrievers 
Owner’s Manual 

3 

www.ziplineretrievers.com           636-866-0830         info@ziplineretrievers.com 

 

 

IMPORTANT: BE SURE Transmitter is ON BEFORE turning on Retriever, or the Retriever may take off on 

you. This is TRUE for most RC controlled devices, not just the Retriever. The Transmitter must be sending 

a Neutral Signal to the Retriever when you turn on the Retriever.  Check neutral knob before every use. 

When you PULL the main TRIGGER, the Retriever will move forward at the speed you determine 

according to the trigger pull. Pushing the main TRIGGER once sets the brake before reversing the 

direction. The Compact STD sets the brake on the first Push of the Main Trigger and requires a second 

time to reverses the retriever. Practice this on the zip line so you do not crash the Retriever. 

DO NOT spin the drive tire if you can help it. Accelerate gently and stop gently to maximize your tire life. 

You might want to keep a spare tire around, but they last a long time if cared for.  

 SEE VIDEO of Installation online www.ziplineretrievers.com 

 

Installing Retriever on Zip Line cable—New Red 

Models:  

Installs from Open side of pulleys – with the wide side of 

frame toward you.  Unthread Safety bolt from base BUT   

DO NOT REMOVE FROM TOP BRACKET. 

Lift the two springs off at the stud holding tension on arms 

- Lift pulleys straight up and set on cable. Re-Hook Springs onto tension studs – you may need to lift up on 

the frame as you re-hook the springs. Thread Safety bolt back into base. 

Installing Retriever on Zip Line cable—Compact models: 

Install from Open side of pulleys—with the wide side of the frame toward you.  Unthread Safety bolt from 

base BUT DO NOT REMOVE FROM TOP BRACKET.   Lift the spring off at the stud holding tension to arm on 

pulley. (Left side shown in picture on the left).  LIFT Safety bolt and allow cable to slide under the right 

stationery pulley.  Some frames have the tensioned and stationary pulleys reversed. Allow cable to rest 

on tire while lifting left pulley but try not to rotate tire.  Position unit so that cable rides on both pulleys.   

Lift tension spring onto stud.  Thread Safety bolt back into base.   

http://www.ziplineretrievers.com/
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The Hook should be facing downhill … Bend the hook down a little and align center of hook to trolley. 

HOOK – You will NEED to BEND the hook a little to fit your specific application. Usually down a couple of 

inches and you want the hook to hit the Trolley support about in the middle of the hook, so bend right or 

left until the connections line up well.   

 

 

 

Operating the Retriever 

1- Plug in the battery – two red wires go to the matching plug.  
2- With the Retriever on the Zip Line, Turn on the Handheld Transmitter First, then the Retriever.  

3- If the Retriever wants to move or is making a noise other than the cooling fan, adjust the center 

bottom knob on the transmitter until the retriever is totally quiet except for the cooling fan.  

Check the position of this knob before every use. This is a good neutral position. 

4- Gently pull the Trigger on the Transmitter and see which direction the Retrieve wants to go. 

5- Once you know the direction, you can reverse it by Pushing the Trigger one or two times. Note: 

only the Compact STD and Green Retrievers require Pushing TWO times to go to Reverse. 

6- Note – the top right switch or TH switch depending on transmitter model will reverse the trigger 

direction – if you switch it,  you may need to turn off the retriever and back on again to reset. 

7- Just push or pull the main trigger, gently, so as not to spin the drive tire. 

8- Send the retriever down the cable to hook the trolley and then reverse it to take the trolley back 

to the top. Slowly approach the top so you do not hit anyone waiting to ride – CAUTION. 

9- Never have the trolley and the rider travelling at the same time. Wait until the rider has safely 

dismounted, and then send the Retriever after the Trolley.  

10- Never attempt to transport humans with the Retriever – It won’t do it and you will damage the 

motor and transmission – We Know… not covered by any warranty.  

11- The Red light on the bottom of the retriever indicates that the unit is on or off. Always turn switch 

on Retriever OFF when you are done for the time being. If you leave the unit on all night, the 

battery will be destroyed, so be sure to turn it off. Usually, we recommend that you bring in the 

battery and charge it.  

Battery Removal and Installation 

IMPORTANT- The battery is held on with a Velcro strap for ease of battery swaps. Make sure strap is 

securely fastened over battery and battery is tightly held before powering the unit.  

 

Contact point on hook in 

center of hook section 
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Trouble Shooting 

Unit does not run 

• Turn Both Retriever and then Transmitter off and back on Transmitter then Retriever to reset. 

• Dead Retriever battery – test with voltmeter for 

minimum of 7.4 volts -you can use the optional 

voltage alarm to measure the battery voltage as well 

as warn you if the battery is low. It simply plugs into 

the charge connector on the battery.  

 

• Transmitter batteries dead? 

• Check power light on bottom of black cover – Is it On?  

• If Yes - Then be sure both wires to the motor are securely connected 

• If NO – Then look through hole in cover under battery and see if the two connectors are still 

connected to port #2 for motor controller and port #4 for Red light on bottom of cover.  

• Spin the drive tire – does it rotate easily? Is it locked up? Yes – transmission has been damaged – IF 

Not locked up then… 

• Smell motor – does it smell burned?  If Yes – order a new motor from website. 

• Still not working? Call us – 1-636-866-0830-- no problem -- glad to help – These units rarely break but 

like any machine, they can be broken.  

Unit Green or Compact STD – runs slower when pulling the trolley back up than it does going down?  – 

Green units will run at 75% power one way and 100% power the other, depending on how the motor 

wires are connected. In order have full power pulling up the zip line they must be wired as follows. 

• Check 2 wires to motor – Black to Blue and Red to Yellow --Not applicable to New Red Retrievers.  

• Check for low battery voltage min 7.4 volts DC – we recommend our battery alarm and tester – see 

our website for details.  

Wiring connections under small black cover (under battery side) 

• Wires for RED Power light plug into #4 

with the black wire to the outside of the 

receiver. 

• Turn Both Retriever and Transmitter off 

and back on again to reset.  

• Wires from Speed Controller plug into 

#2 with black wire to the outside – see 

markings on the receiver for polarity.  

 

#2 motor 
controller 

#4 red or 
blue light 
 

Black wire 

this side 

voltage alarm / meter option 

 

Black wire 
to outside 
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Product Release of Liability and Waiver of Legal Rights 

  

Products sold on www.ziplineretrievers.com are primarily intended to the day-to-day operation of a zip 

line.  As such, products are inherently associated with activities which could lead to death or serious 

injury.  By purchasing a product offered, sold, or made available through this website, the buyer explicitly 

releases www.ziplineretrievers.com and its business partners from all liability and waives all legal rights 

whatsoever related to use of the product. This shall be the case no matter how or where the item was 

used. 

By purchasing a product from www.ziplineretrievers.com , buyer agrees to: 

1. Assume ANY and ALL RISKS of INJURY OR DEATH resulting from use of the product, 

2. WAIVE, RELEASE, and NOT SUE, MAKE ANY CLAIMS OR FILE ANY ACTIONS against 

www.ziplineretrievers.com,  Zip-Back LLC or any other owner or operator of businesses offering 

products through this website, or any one of the aforementioned entities and each of their 

insurance carriers, subsidiaries, affiliates, officers, directors, shareholders, members, 

representatives, assignees, employees, volunteers and agents, as well as any manufacturers and 

distributors (hereinafter the “Indemnified Parties” collectively, the “Indemnified Party” 

individually) that are based on, arise or result from, in whole or in part, use of the product, and 

3. INDEMNIFY, DEFEND AND HOLD THE INDEMNIFIED PARTIES HARMLESS, from any and all claims, 

demands, actions, causes of action, losses or liabilities whatsoever arising from or related to 

participation in any activity and any loss, damage, or injury, including death, that may be sustained 

by buyer or assignee, or caused to others or their property by buyer or assignee.  Buyer also 

agrees to pay all costs, including reasonable attorneys’ fees and disbursements, incurred by any 

Indemnified Party in defending an investigation, claim or suit brought by or on behalf of Buyer or 

assignee. 
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